NSMART
RECORDING OF O\RMeREY
DEVICE PROBLEMS

1 Purpose

It is important to:
- correct technical problems quickly = improved customer satisfaction
- keep statistics on problems - further development of devices

For above mentioned reasons SmartKitchen has released a new feature “Device maintenance” to the
admin service.

2  Werequest to record the device problems

We request that service technicians record all suspected/known problems using this new feature.

3 Instructions for recording

Recording is easy and fast: 3. Search for the device in the list
1. Login to admin or use the “Search” field
2. Select "Devices” from the top menu 4. Go to save the device problem from

the “Maintenance” button

Show | 10~ |entries Search::

Registration Activation
date date

YOO KKK X00K RayTemp Owner name 2021-04-29 2022-10-08 "
IR device Unknown Distributor Maintenance
Blue e (email@address.com) 06:01:33 18:25:10
XKRK XXX KKK IoLiving i Owner name 2021-08-13 2021-09-24 .
P Instant - (email@address.com) 07:25:24 06:20:03
0
05:41:47
XXX XXKX XXKK 021-08- 2021-10-12 .
Fish freezer TCLVA LHV2_05102020 Distribytor  CWner name 2021-08-23 2021-10-12 m
(email@address.com) 12:43:31 16:27:32

id “  Name Type sw Distributor Owner

XXX XXXX XXX Meat freezer TCLV4 LHV2_05102020 Distributor
(email@address.com)

5. Record a comment . .
6. Viewing maintenance events

Device maintenance

Select the Open button to

Date | 30/11/2022 o access the device's
Maintenance reason malfunction ~ information and ItS
beviceser | oo . maintenance history. Here
you can view, for example, a
Maintenance procedure defective device detected ~ .
repair report to see what
Comment Devices show very low temprature (-30C) Caused the pr0b|em.
2

- Save
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